Student Services in a Mobile, Social Networking Ecosystem
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Background
Three Things You Can Do Today
Twitter: Timely Updates
Google Voice: Texting Students
QR Codes: Linking Meatspace to Mobile

Adults and Mobile Access
e Nearly half of all adults (47%) go online with a laptop using a Wi-Fi connection or mobile broadband
card
e 40% of adults use the internet, email or instant messaging on a mobile phone
e 64% of African-Americans access the internet from a laptop or mobile phone

T
Pew Internet and American Life Project, Mobile Access 2010 July 7, 2010 http://www.pewinternet.org/~/media//Files/Reports/2010/
PIP_Mobile_Access_2010.pdf

Teens and Mobile Phones
e Text messaging has become the primary way that teens reach their friends, surpassing face-to-face
contact, email, instant messaging and voice calling as the go-to daily communication tool for this age
group.

e Teens from low-income households, particularly African-Americans, are much more likely than other
teens to go online using a cell phone.

e 21% of teens who do not otherwise go online say they access the internet on their cell phone.

e 41% of teens from households earning less than $30,000 annually say they go online with their cell
phone. Only 70% of teens in this income category have a computer in the home, compared with 92% of
families from households that earn more.

e 44% of black teens and 35% of Hispanic teens use their cell phones to go online, compared with 21%

of white teens.

Source: Pew Internet and American Life Project, Teens and Mobile Phones April 20, 2010 http://www.pewinternet.ora/~/media//Files/Reports/
2010/PIP-Teens-and-Mobile-2010-with-topline.pdf

Questions? Contact zachary.dowell@flc.losrios.edu / zack.dowell on Skype / text 916.467.9552 / www.flcinnovation.org
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Students Services in a Mobile, Social Networking Ecosystem

Twitter: Timely Updates
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Questions? Contact zachary.dowell@flc.losrios.edu
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Google Voice: Texting Students
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Questions? Contact zachary.dowell@flc.losrios.edu
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Google Voice: Voicemall

Student calls
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Questions? Contact zachary.dowell@flc.losrios.edu
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QR Codes: Linking Meatspace to Mobile |~ — T T |
Folsom Lake College

I
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Send SMS to #
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QR Code
Using Free QR

Code Reader URL
App (iPhone/
Android)
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Text Phone
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| Folsom Lake College

| inspires excellence and
| provides educational
I
I

opportunities to enrich
and empower students. Questions? Contact zachary.dowell@flc.losrios.edu
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QR Codes: Linking Meatspace to Mobile

YouTube Video

URL

To create QR codes, visit:
http://qrcode.kaywa.com/

Questions? Contact zachary.dowell@flc.losrios.edu
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